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KEY FEATURES

FLEXIBLE LICENSING
DSRAZOR allows for autonomy in serving 
the needs of individual workgroups and 
departments within your enterprise. Licensed 
per Domain, Active Directory Container or per 
DNS Domain Root allowing you to implement 
DSRAZOR per your requirements. 

REDUCE ERRORS
DSRAZOR’s patented designer interface* ensures 
your applets exactly match the task-at-hand and 
enable you to deliver a solution where mistakes 
are reduced and all actions are audited.

ZERO PRIVILEGE®

DSRAZOR’s Zero Privilege® Help Desk  
Delegation technology details:

•  Does not require elevated user privileges

•  Does not use or rely on Active Directory 
Native Delegation

•  Utilizes a separate server or workstation-
based service with full security options  
(see reverse side for more)

•  Available for all versions of Windows

•  Create Active Directory User, Group,  
Contact and other Accounts

•  Reset Passwords 

•  Unlock Accounts

•  Change Active Directory fields  
(phone number, last name, and so on)

•  Move Accounts

•  Create Exchange 2007 and 2010 Accounts

•  Create Home Directories

•  Easily convert existing DSRAZOR applets to 
Zero Privilege by adding a single service

•  Receive a full audit trail of every  
processed action 

Don’t compromise your security! Stop unnecessarily 
elevating user privileges today.

Control access to your Active Directory, Microsoft Exchange and 

Windows File Systems by not assigning change permissions to  

non-administrator user accounts.

Use DSRAZOR for Windows Zero Privilege Help Desk delegation 

agent to quickly and easily task non-administrator accounts to 

perform routine duties.

Any applet created with DSRAZOR for Windows patented 

interface* can be made into a “zero privilege” applet. Zero 

Privilege applets utilize a secure protocol to communicate with an 

agent running on any server or workstation you choose. Please see 

the reverse side for a screenshot of available security options.

DSRAZOR customers such as Sydney Water with over 3,000 

users utilize DSRAZOR’s Zero Privilege Help Desk technology to 

complement IBM’s Tivoli to maximize efficiency of Active Directory 

and NTFS Management.

Reduce errors and reduce complexity with DSRAZOR for  

Windows Zero Privilege® Help Desk.

DSRAZOR for Windows from Visual Click Software is your answer to Active Directory, 

Windows and Exchange management, no scripting required! When you use DSRAZOR, 

you will be able to precisely interact with your Active Directory environment, Windows 

File Systems and Exchange Accounts. Discover security weaknesses, audit accounts, 

document objects, manage attributes and delegate duties.

Schedule your free online demonstration and evaluation today. 

Contact us now.

Zero Privilege Help Desk |

* U.S. Patent No. 6,438,742
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Security Options

As shown in this image, DSRAZOR for Windows Zero Privilege® Help Desk provides a variety 

of security options to ensure your protection for all delegated duties. 

Zero Privilege® requests are sent via an encrypted protocol utilizing TCP/IP ports of your choosing.


