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IT Administrators in Primary Education Secure eDirectory with DSRAZOR

The Market:
IT departments in education at the K-12 level

The Situation:
Many IT departments within K-12 educational institutions are routinely under-staffed. They serve
thousands of users, from students to the Principal, across multiple building and sites. As a result, they
are very busy and need solutions that allow them to rapidly secure and document their eDirectory/NDS
and network settings. They need better ways to manage and update student accounts, plus they need
to centralize these processes to maintain campus and district-wide standards.

Everyday IT administrators are held accountable for the 'M RiERE
networks that they oversee. In today’s environment of tighter |
budgets and ever increasing regulatory demands, IT
administrators need better tools to get the job done right.

The Solution:

DSRAZOR for eDirectory/NDS and NetWare is a platform that
provides IT administrators with the tools they need to quickly
secure and document their environments.

Securing eDirectory/NDS and NetWare File Systems:

With DSRAZOR, you will have the ability to comprehensively
audit and document your vital eDirectory/NDS data. For _
example, you require a report of all accounts with password
settings that do not match your standard; from this same report you can quickly reset password
settings for any out of compliance accounts. Or perhaps, you need to know all objects that have
supervisory privileges within your eDirectory/NDS. With DSRAZOR you can quickly audit and document
security settings for NetWare file system trustees as well. DSRAZOR includes a rights calculator applet
that you can use to instantly determine how a selected eDirectory/NDS objects acquired rights to a
selected file or directory.

Steve Falconer, Network Technician for Northbridge Public Schools explains,
“With DSRAZOR, we can monitor and query NDS in a way that allows us to keep
an eye on the security of our Novell servers.”
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Request your free evaluation of DSRAZOR today!
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Import of eDirectory/NDS Accounts via .CSV file

“As a Public School District with a constantly changing user environment, we needed a tool that would
allow us to make bulk changes to NDS,” says Falconer. “DSRAZOR allows us to import entire classes
into NDS from a .CSV file that we custom tailor for our environment. We have tried other bulk import
tools and DSRAZOR is the only option we have found that fits our needs.”

Reporting Capabilities:

With DSRAZOR, you receive the exact report you need every time. By using any of the ready-to-run
applets or by customizing your own, you can report on almost any attribute or combination of
attributes of eDirectory/NDS. Each eDirectory report is a live report. Rather than being static, you
can directly change reported values from within the report view.

Example reports you can produce with DSRAZOR

include: y -
M Unused Accounts P
M Accounts locked by Intruder Lockout I)LL‘ltllr
M Duplicate Accounts D P G .
2 Disabled Accounts Public Schools
M Accounts with Access to sensitive File System
Directories

Mary Drake, the MIS Analyst for Decatur Public Schools #61 says, “DSRAZOR helps me create custom
reports very quickly and efficiently. It is a great product!”

If you don’t have the time to customize or create your own applet through the DSRAZOR designer, you
can ask our highly trained support staff to build it for you. You will receive a timely response to your
request and you will have your customize applet running specialized reports in no time.

“The designer is great, but sometimes | just don’t have time to use it,” says Drake. “I have sent
requests in before I’ve left work in the evening and they’re waiting for me in my morning email. They
[Visual Click] have an excellent response time.”

Conclusion:

Many IT administrators use DSRAZOR to quickly and accurately import student accounts and create live
reports on almost any eDirectory/NDS attribute that identify security risks and enable instant
correction.  DSRAZOR for eDirectory/NDS and NetWare is a platform that that provides IT
administrators with the tools they need to quickly secure and document their environments.

Request your free evaluation of DSRAZOR today!
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